
vaccineワクチン

You can receive the vaccine free of charge

Vaccines will be given in the following order
① People working in hospitals
② People aged 65 and over
③ People with illnesses
④ People working at facilities for senior citizens
⑤ Other people

You will receive a letter from the government office where you live. 
It will include a “vaccine ticket” necessary to receive the vaccine. 
Be sure to read it. 
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A vaccine ticket is needed 
to get vaccinated

An appointment is needed to receive 
the vaccine. Please read the letter. 

Telephone number for the Ministry of Health, Labour and Welfare 
(MHLW) telephone consultations regarding COVID-19 of the 
MHLW call center: 0120 - 565653 (toll-free)
Hours: See below (available on weekdays, weekends, and 
holidays)
Japanese, English, Chinese, Korean, Portuguese, Spanish: 
9 a.m.-9 p.m.
Thai: 9 a.m.- 6 p.m.
Vietnamese: 10 a.m.-7 p.m.

【Example of a vaccine ticket】


